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APPENDIX A - PROGRAM MAPS 
Form 1 - Vocational Program Outcomes - ENTREPRENEURSHIP 
 
 
PROVINCIAL PROGRAM STANDARD 
VOCATIONAL LEARNING OUTCOMES / 
PROVINCIAL PROGRAM DESCRIPTION 
OUTCOMES 
(Per. MTCU CODE 40231) 
 
PROPOSED PROGRAM 
VOCATIONAL LEARNING OUTCOMES 
(From Appendix B) 
COURSE TITLE / COURSE CODE 
(From Appendix C) 
 
1. Apply accounting and financial knowledge to the 
operation of an entrepreneur-led enterprise. 
 
 
1. Apply accounting and financial knowledge to the 
operation of an entrepreneur-led enterprise. 
 
 
ACCT-1069 Quickbooks 
BUSI-1070 Small Business Ownership 
BUSI-3026 Business Planning Workshop 
FINA-1031   Financial Management Applications 
FINA-1037 Taxation 
 
2. Apply time management and organizational skills 
to facilitate the completion of tasks and to meet 
deadlines in a business environment. 
 
2. Apply time management and organizational skills 
to facilitate the completion of tasks and to meet 
deadlines in a business environment. 
 
BUSI-1070 Small Business Ownership 
BUSI-3013 Small Business Entrepreneurship 
BUSI-3026 Business Planning Workshop 
COMP-1332 Information Management 
 
 
 
3. Develop a comprehensive business plan, suitable 
for presentation to potential funders and 
stakeholders, and to serve as an implementation 
plan for the business itself. 
 
 
3. Develop a comprehensive business plan, suitable 
for presentation to potential funders and 
stakeholders, and to serve as an implementation 
plan for the business itself. 
 
 
BUSI-1070 Small Business Ownership 
BUSI-3026 Business Planning Workshop 
COMM-1023 Business Communication 
COMP-1332 Information Management 
FINA-1031   Financial Management Applications 
 
 
4. Prepare and deliver sales presentations, 
successfully manage sales resistance, close 
sales, and deliver customer service. 
 
 
4. Prepare and deliver sales presentations, 
successfully manage sales resistance, close 
sales, and deliver customer service. 
 
 
COMM-1023 Business Communication 
MKTG-3007 Selling Fundamentals 
 
5. Operate an entrepreneur-led enterprise in a 
manner consistent with law and professional 
standards, practices, and protocols. 
 
5. Identify the key criteria required to operate an 
entrepreneur-led enterprise in a manner 
consistent with law and professional standards, 
practices, and protocols. 
 
BUSI-1070 Small Business Ownership 
LAWS-3018 Ethics and Law 
FINA-1031   Financial Management Applications 
FINA-1037 Taxation 
MGMT-3053 Supervisory Management 
 
6. Apply knowledge of the marketing function to the 
operation of an entrepreneur-led enterprise. 
 
 
6. Apply knowledge of the marketing function to 
the operation of an entrepreneur-led enterprise. 
 
 
BUSI-1070 Small Business Ownership 
BUSI-3026 Business Planning Workshop 
COMM-1023 Business Communication 
COMP-1389 Web Design 
MKTG-3007 Selling Fundamentals 
 
 
7. Apply knowledge of the human resources 
function to the operation of an entrepreneur-led 
enterprise. 
 
 
7. Apply knowledge of the human resources 
function to the operation of an entrepreneur-led 
enterprise. 
 
 
BUSI-1070 Small Business Ownership 
COMM-1023 Business Communication 
LAWS-3018 Ethics and Law 
MGMT-3053 Supervisory Management 
 
 
8. Evaluate and prepare for economic, social, 
political, and cultural variables which impact on a 
business. 
 
 
8. Evaluate and prepare for economic, social, 
political, and cultural variables which impact on 
a business. 
 
 
BUSI-1070 Small Business Ownership 
BUSI-3013 Small Business Entrepreneurship 
COMM-1023 Business Communication 
LAWS-3018 Ethics and Law 
MGMT-3053 Supervisory Management 
 
 
 
9. Develop customer-service strategies to meet the 
needs of internal and external customers. 
 
 
 
9. Develop customer-service strategies to meet the 
needs of internal and external customers. 
 
 
BUSI-1070 Small Business Ownership 
BUSI-3013 Small Business Entrepreneurship 
BUSI-3026 Business Planning Workshop 
COMM-1023 Business Communication 
MGMT-3053 Supervisory Management 
MKTG-3007 Selling Fundamentals 
 
 
10. Apply computer skills and knowledge of 
information technology to support the 
management of an entrepreneur-led enterprise. 
 
 
10. Apply computer skills and knowledge of 
information technology to support the 
management of an entrepreneur-led enterprise. 
 
 
ACCT-1069 Quickbooks 
COMM-1023 Business Communication 
COMP-1332 Information Management 
COMP-1389 Web Design 
FINA-1031   Financial Management Applications 
FINA-1037 Taxation 
 
11. Apply knowledge of operational interrelationships 
between the functional areas of a business. 
 
 
11. Apply knowledge of operational interrelationships 
between the functional areas of a business. 
 
 
BUSI-1070 Small Business Ownership 
BUSI-3013 Small Business Entrepreneurship 
BUSI-3026 Business Planning Workshop 
COMM-1023 Business Communication 
MGMT-3053 Supervisory Management 
 
12. Apply creative problem-solving skills to address 
business problems and opportunities. 
 
12. Apply creative problem-solving skills to address 
business problems and opportunities. 
 
BUSI-1070 Small Business Ownership 
BUSI-3013 Small Business Entrepreneurship 
BUSI-3026 Business Planning Workshop 
FINA-1031   Financial Management Applications 
MGMT-3053 Supervisory Management 
MKTG-3007 Selling Fundamentals 
 
13. Develop strategies for personal and professional 
development to manage job stress, required 
workload, enhance work performance, and 
maximize potential for success as an 
entrepreneur. 
 
13. Develop strategies for personal and professional 
development to manage job stress, required 
workload, enhance work performance, and 
maximize potential for success as an 
entrepreneur. 
 
BUSI-1070 Small Business Ownership 
BUSI-3013 Small Business Entrepreneurship 
BUSI-3026 Business Planning Workshop 
MGMT-3053 Supervisory Management 
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APPENDIX A - PROGRAM MAPS 
Form 2 - Essential Employability Skills Outcomes 
 
 
SKILL CATEGORIES 
 
DEFINING SKILLS 
Skill areas to be 
demonstrated by the 
graduates 
 
ESSENTIAL EMPLOYABILITY SKILLS OUTCOMES 
The graduate has reliably demonstrated the ability to: 
 
COURSE TITLE / COURSE CODE 
(From Appendix C) 
 
COMMUNICATION 
 
· Reading 
· Writing 
· Speaking  
· Listening 
· Presenting 
· Visual Literacy 
 
 communicate clearly, concisely, and correctly 
in the written, spoken, and visual form that 
fulfils the purpose and meets the needs of the 
audience 
 
 COMM-1023 Business Communication 
 BUSI-3026  Business Planning Workshop 
 MKTG-3007 Selling Fundamentals 
 
 respond to written, spoken, or visual messages 
in a manner that ensures effective 
communication 
 
 COMM-1023 Business Communication 
 BUSI-3026  Business Planning Workshop 
 MKTG-3007 Selling Fundamentals 
 
 
 
NUMERACY 
 
· Understanding 
and applying 
mathematical 
concepts and 
reasoning 
· Analysing & using 
numerical data 
· Conceptualizing 
 
 execute mathematical operations accurately  
 
 
 
 FINA-1031  Financial Management Applications 
 FINA-1037  Taxation 
 COMP-1332  Information Management 
 BUSI-1070  Small Business Ownership 
 BUSI-3026  Business Planning Workshop 
 
 
CRITICAL THINKING 
& PROBLEM 
SOLVING 
 
 
· Analysing 
· Synthesizing 
· Evaluating 
· Decision-making 
· Creative and 
innovative thinking 
 
 apply a systematic approach to solve problems 
 
 
 
 BUSI-1070  Small Business Ownership 
 BUSI-3013  Small Business Entrepreneurship 
 BUSI-3026  Business Planning Workshop 
 FINA-1031  Financial Management Applications 
 MGMT-3053  Supervisory Management 
 
   
 use a variety of thinking skills to anticipate and 
solve problems 
 
 
 BUSI-1070  Small Business Ownership 
 BUSI-3013  Small Business Entrepreneurship 
 BUSI-3026  Business Planning Workshop 
 FINA-1031  Financial Management Applications 
 MGMT-3053  Supervisory Management 
 
 
 
INFORMATION 
MANAGEMENT 
 
· Gathering and 
managing 
information 
· Selecting and 
using appropriate 
tools and 
technology for a 
task or a project 
· Computer literacy 
· Internet skills 
 
 locate, select, organize, and document 
information using appropriate technology and 
information systems 
 
 
 COMP-1332  Information Management 
 ACCT-1069  Quickbooks 
 FINA-1031  Financial Management Applications 
 COMP-1389 Web Design 
 COMM-1023  Business Communications 
 
 
 analyse, evaluate, and apply relevant 
information from a variety of sources 
 
 
 BUSI-1070  Small Business Ownership 
 BUSI-3013  Small Business Entrepreneurship 
 BUSI-3026  Business Planning Workshop 
 FINA-1031  Financial Management Applications 
 
 
INTER-PERSONAL 
 
· Team work 
· Relationship 
management 
· Conflict resolution 
· Leadership 
· Networking 
 
 show respect for the diverse opinions, values, 
belief systems, and contributions of others 
 
 BUSI-1070  Small Business Ownership 
 MGMT-3053  Supervisory Management 
 COMM-1023 Business Communication 
 MKTG-3007 Selling Fundamentals 
 LAWS-3018 Ethics and Law 
 interact with others in groups or teams in ways 
that contribute to effective working relationships 
and the achievement of goals 
 
 
 BUSI-1070  Small Business Ownership 
 BUSI-3013  Small Business Entrepreneurship 
 MGMT-3053  Supervisory Management 
 COMM-1023 Business Communication 
 
PERSONAL 
 
 
 
 
· Managing self 
· Managing change 
and being flexible 
and adaptable 
· Engaging in 
reflective practices 
· Demonstrating 
personal 
responsibility 
 
 
 manage the use of time and other resources 
to complete projects 
 
 
 
 
 ACCT-1069 Quickbooks 
 BUSI-1070  Small Business Ownership 
 BUSI-3013  Small Business Entrepreneurship 
 BUSI-3026  Business Planning Workshop 
 COMM-1023 Business Communication 
 COMP-1332 Information Management 
 COMP-1389 Web Design 
 FINA-1031  Financial Management Applications 
 FINA-1037 Taxation 
 LAWS-3018 Ethics and Law 
 MGMT-3053  Supervisory Management 
 MKTG-3007 Selling Fundamentals 
 take responsibility for one’s own actions, 
decisions, and consequences 
 
 
 ACCT-1069 Quickbooks 
 BUSI-1070  Small Business Ownership 
 BUSI-3013  Small Business Entrepreneurship 
 BUSI-3026  Business Planning Workshop 
 COMM-1023 Business Communication 
 COMP-1332 Information Management 
 COMP-1389 Web Design 
 FINA-1031  Financial Management Applications 
 FINA-1037 Taxation 
 LAWS-3018 Ethics and Law 
 MGMT-3053  Supervisory Management 
 MKTG-3007 Selling Fundamentals 
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APPENDIX B - PROGRAM DESCRIPTION 
 
 
PROGRAM DESCRIPTION: - ENTREPRENEURSHIP 
 
This one-year Ontario College Certificate program is designed to give students the practical 
knowledge and skills to begin and manage a small business venture. Students will develop a 
business plan to provide a head start in acquiring the capital needed to launch their business, and 
to carry them through the start-up phase of the entrepreneurial venture.  
 
Graduates may immediately pursue their own business venture as a new start-up, as a 
franchisee/franchisor, or may purchase an existing business. They may instead begin their business 
career working in a small business and apply their entrepreneurial skills in various ways including 
sales, operations and management. The range of sectors for grads will span: retail, construction, 
music, real estate sales & property management, manufacturing, and agribusiness. 
 
Graduates of the one-year Entrepreneurship certificate program may wish to continue their studies 
in the Business Diploma Program to broaden their business knowledge, having already completed 9 
of the 24 courses needed to graduate with a two-year diploma in Business.  
 
 
VOCATIONAL PROGRAM LEARNING OUTCOMES:  - ENTREPRENEURSHIP 
The graduate has reliably demonstrated the ability to: 
 
1. Apply accounting and financial knowledge to the operation of an entrepreneur-led 
enterprise. 
 
2. Apply time management and organizational skills to facilitate the completion of tasks and to 
meet deadlines in a business environment. 
 
3. Develop a comprehensive business plan, suitable for presentation to potential funders and 
stakeholders, and to serve as an implementation plan for the business itself. 
 
4. Prepare and deliver sales presentations, successfully manage sales resistance, close sales, 
and deliver customer service. 
 
5. Identify the key criteria required to operate an entrepreneur-led enterprise in a manner 
consistent with law and professional standards, practices, and protocols. 
 
6. Apply knowledge of the marketing function to the operation of an entrepreneur-led 
enterprise. 
 
7. Apply knowledge of the human resources function to the operation of an entrepreneur-led 
enterprise. 
 
8. Evaluate and prepare for economic, social, political, and cultural variables which impact on a 
business. 
 
9. Develop customer-service strategies to meet the needs of internal and external customers. 
 
10. Apply computer skills and knowledge of information technology to support the management 
of an entrepreneur-led enterprise. 
 
11. Apply knowledge of operational interrelationships between the functional areas of a 
business. 
 
12. Apply creative problem-solving skills to address business problems and opportunities. 
 
13. Develop strategies for personal and professional development to manage job stress, 
required workload, enhance work performance, and maximize potential for success as an 
entrepreneur. 
 
 
ADMISSION REQUIREMENTS: 
 
OSSD with courses from the College (C), University (U), University/College (U/C), or Open (O) stream 
WITH:  
- Any Grade 12 English (C) or (U)  
- Mathematics* ONE OF: 
       - Any Grade 12 Mathematics (C) or (U) 
       - Any Grade 11 Mathematics (C), (U), or (U/C) 
          (Note: a minimum final grade of 60 is required for any Grade 11 Mathematics course) 
OR 
Academic and Career Entrance Certificate (ACE)  
OR  
Ontario High School Equivalency Certificate (GED) AND:  
- Mathematics* ONE OF: 
       - Any Grade 12 Mathematics (C) or (U) 
       - Any Grade 11 Mathematics (C), (U), or (U/C) 
          (Note: a minimum final grade of 60 is required for any Grade 11 Mathematics course) 
OR  
Mature Applicant with standing in the required courses and based upon their degree of interest in 
starting a small business. 
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APPENDIX C - PROGRAM CURRICULUM - ENTREPRENEURSHIP 
 
 
Semester 
 
Course Code* 
 
Course Title (and brief course description) 
 
1 
 
BUSI-1070 
 
Small Business Ownership 
Welcome to the world of small business! Obtain the knowledge 
required to plan, start and manage your own small business. 
Topics covered include preparing the business plan and the long-
term management of the business, including development of the 
entrepreneur. This course will give you insight into the challenges 
and rewards of being a small business owner and help you decide 
whether small business ownership is right for you. 
 
1 
 
COMM-1023 
 
Business Communications 
This course is designed to establish a foundation for 
business communication through the development of 
writing, editing, reading and basic computer skills. The 
student will plan, write, edit and format material for 
production of work-related documents such as letters, 
memos, and short reports.  
1 
 
COMP-1332 
 
Information Management 
An introduction to computer applications is undertaken in 
its relation to general business practices.  Topics include an 
overview of information technology using computers and 
printers, file management, utilizing the Internet for 
research, business, and leisure. Specific applications include 
Microsoft Word, Excel and PowerPoint. The contents of 
lessons and projects simulate situations encountered in 
general business processes. 
  
1 
 
FINA-1031 
 
Financial Management Applications 
The purpose of this course is to give students an 
opportunity to understand and use the financial statements 
and reports of both unincorporated and incorporated small 
businesses, namely the Income Statement, Balance Sheet, 
Statement of Cash Flows, Pro Forma Statements and Cash 
Budgets. Students will perform analysis, prepare projections 
and improve their skills in the managing of small business 
financial affairs. 
 
1 
 
FINA-1037 
 
Taxation 
Designed to provide students with an understanding of the 
objectives, principles and administration of income taxation 
in Canada, this course covers employment, business, 
property, capital gains, other income, deductions, tax 
credits and the calculation of taxes payable for individual 
residents in Canada. Upon successful completion of the 
course, the student will be able to prepare personal income 
tax returns using commercial software. 
 
1 
 
MGMT-3053 
 
Supervisory Management 
In this course students will have a clear understanding of 
the management skills needed by first line supervisors and 
small business owners with employees. Topics include: 
staffing, performance management, current workplace 
legislation, orientation and training, conflict, diversity, 
termination, and personal development of supervisory 
skills. 
 
2 
 
ACCT-1069 
 
Quickbooks 
QuickBooks is designed for the small to midsized business 
owner. Learn how this program can make it a snap to set up 
a chart of accounts, create and print invoices, receipts, and 
statements, track your receivables, payables, and inventory, 
and generate reports. 
  
2 
 
BUSI-3013 
 
Small Business Entrepreneurship 
Should you become a small business owner? Do you want 
to know how small business can compete effectively in 
today's marketplace? Examine the risks and rewards of 
ownership by participating in panel discussions and 
interviews with successful small business owners, plus 
explore ideas that can make your small business more 
competitive. Explore alternate methods of getting your own 
business, from buying an existing business or franchising to 
taking over the family business. You get the benefit of years 
of experience and new insights for success. 
 
2 
 
BUSI-3026 
 
Business Planning Workshop 
This is a capstone course where students work closely with 
faculty advisors and business mentors to turn a business 
idea into a business reality by creating a comprehensive and 
viable business plan.  Students will learn to conduct and 
complete the necessary research and fieldwork to identify 
the critical marketing, legal, financial, regulatory and 
operational components of a business plan.  They will learn 
to present and defend their plan to financiers and 
prospective partners.  Upon successful completion of this 
course, the students will have created a business plan that 
is ready to implement and will have turned an idea into a 
potential business reality.   
 
2 
 
COMP-1389 
 
Web Design 
This course is designed to introduce the student to the tools 
and facilities of web design: page composition, XHTML, CSS, 
web design and code validation. Students will use these 
software technologies together to produce web design 
projects. Students will cover the Web design/development 
process, with Adobe Dreamweaver as the primary Web 
development tool. Topics covered include basic and 
enhanced site structure, local and remote site 
management, optimization of graphics and search engine 
optimization. 
  
2 
 
LAWS-3018 
 
Ethics and Law 
An examination of the principles of Canadian business law 
with a focus on commercial purchasing issues including 
contract, personal and commercial liability and fiduciary 
obligations. 
 
2 
 
MKTG-3007 
 
Selling Fundamentals 
A course to demonstrate skills of selling such as: awareness of 
buyer behaviour, ability to organize an effective sales 
presentation, ability to present an effective sales presentation 
and comprehension of skills and attitudes essential to the 
successful salesperson.  
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APPENDIX D – REGULATORY STATUS FORM  
 
VOLUNTARY REQUIREMENTS 
 
Colleges may choose to have a program accredited or recognized by a voluntary membership 
organization or association. Graduate eligibility for association recognition or adherence to 
standards imposed by the body is not a requirement for program funding approval by the Ministry 
of Training, Colleges and Universities. 
 
Recognition of the program by a voluntary professional body:  
[]  Is being sought:  Name of professional body:    
      []       The college is working toward recognition. 
Status of application and expected date of achievement:  
 
 Recognition has been received. 
   Type of recognition (e.g. accreditation, graduates eligible to write 
membership exams, etc.):  
 Please submit an acknowledgement and/or evidence from the voluntary association 
that recognition has been received. 
XX  Recognition is not being sought (please note there may be titling implications for programs 
that are not compliant in an area where other existing programs are). 
 
